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Kroll Version 10.35.3.32 HF4 Hotfix Release Notes (21/10/2026) 
This document is a compilation of changes and enhancements in Kroll version 10.35.3.32 HF4 (21/10/2026) release. 

The purpose is to keep users informed of changes to the software and to help users implement and adapt to those 

changes. 

Manitoba 

[KRL-26749] Compliance Label generic drug name truncated 

Bug 

For Manitoba stores, the Compliance Label (Style 1 and Style 1 Large) always printed the drug card description and 

price in the second drug name cell. It ignored the Second drug name option (set on Reports > Compliance Label > 

Options > Body). As a result, long generic names were cut off or did not print, and the label did not meet Manitoba 

College of Pharmacists requirements.  
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Resolution 

This issue has been resolved. The Manitoba Compliance Label now uses  the Second drug name option set to 

Generic with Style 1 Large. The full generic name prints on up to two lines, and long names without spaces break 

after “/”. The full generic drug name is clearly rendered on the Compliance Label without any truncation, complying 
with Manitoba licensing standards. 

Setting Second drug name to Default keeps the previous behaviour.  
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