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Kroll Version 10 Service Pack 37 Feature Release Notes  
This document is a compilation of new Features in Kroll Version 10 Service Pack 37. The purpose is to keep users 
informed of changes to the software and to help users implement and adapt to those changes. 

Adaptations 

[KRL-22690] Update the Rx Adaptation screen in Edit mode to support Multiple Rxs 

Feature 

Pharmacists can now create up to five prescriptions from a single Rx adaptation. Previously, the Rx Adaptation 
module only supported creating one new prescription at a time, a limitation that made it impossible to handle 
adaptations that produce multiple products. The most common example is adapting a combination product such as 
Oxycodone 5mg / Acetaminophen 325mg, where the result is one prescription for the Oxycodone and a second for 
the Acetaminophen. 

All adapted Rxs share a single Patient Encounter record and a single work order, and they move through the FFS 
billing and dispensing workflow together, consistent with how Kroll handles Rx Extensions today. 

Setup 

No new configuration is required beyond what was already in place for Rx Adaptations. Confirm the following before 
testing: 

• The Rx Adaptation module must be enabled and set to Standard (accessed via File > Configuration > Store > 
Patient > Patient Encounters). Quebec stores using RxConsultAction are also supported. 

• Fee for Service drug cards must exist for each province that supports Rx Adaptations. If not already set up, 
create one per province.  

To create an adaptation, follow these steps:  

1. Navigate to a patient's Rx Profile and select Adapt Rx by Pharmacist, or access via F12 > Adapt Rx > F12.  

Only one original Rx can be used to initiate an adaptation. 

The Rx Adaptation (Edit) screen opens. The original Rx section is read-only (except Written Date). The primary 
adapted Rx is pre-populated from the original. 

2. To add a second prescription, select Ins above the Adapted Rx(s) section. 
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A new adapted Rx entry is created, pre-populated from the original Rx — Drug, Dispense Qty, and Refills are 
blank. Focus stays on whatever field it is currently on.  

a. Use F12 to find a drug — the drug must be selected before finalizing. 

b. Repeat up to four times for a total of five adapted Rxs. A prompt appears if the limit is reached. 

To remove an entry, select it and press Del. The primary Rx (the first one) cannot be deleted. 

3. Update each adapted Rx as needed — all fields are editable. The active section highlights in dark green. 

4. Select Next to proceed to the Comments tab. Enter Follow-up Plan and Results, Patient Communication, and 
any general Comments. 

5. Select Finalize.  

Kroll validates that each entry has a drug, dispense quantity, and days supply before proceeding. 

The Rx Adaptation – Finalize Claim screen appears. 
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• On: Defaults to today's date — can be changed to a past date. 

• By: Defaults to the pharmacist currently logged in — can be changed to any pharmacist user in the system. If the 
selected pharmacist has no linked doctor record, a prompt will walk through creating or finding one. 

• Select how to process the prescriptions (fill now or add to To Do queue). 

6. Select Finalize and Claim Fee.  

Kroll automatically: 

• Creates a Patient Encounter record linking all adapted Rxs together 

• Creates a To Do record for the FFS claim and for each adapted prescription, and adds all these To Do records 
to the same work order 

• Links the primary adapted Rx to the original prescription (copies it forward); the original is inactivated and 
marked as Adapted 

• Creates new Rx records for each additional adapted prescription 

7. Process the FFS claim, then fill each adapted prescription as prompted. If accessing from the To Do queue, pulling 
up one item will notify you that others share the same work order — they can be triaged together. 

Notes 

• Up to five adapted Rxs in total are supported per adaptation — one primary plus up to four added via Ins. The 
primary Rx (the first adapted Rx on the screen) cannot be deleted. It is always the one copied forward from the 
original prescription. 

• If electronic signature is configured, the signed image is attached as the primary Script Image to each newly 
created adapted Rx. 

• To support Mixture Rx, users can adapt a mixture into multiple prescriptions, or adapt a regular prescription 
into a mixture. Any adapted entry can independently be set to a mixture. 
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• Aborting the adaptation at any point before Finalize creates no records, no Patient Encounter, and no FFS 
claim. The original Rx remains active. 

• Quebec / RxConsultAction stores are supported — existing RxConsultAction behaviour is preserved with the 
new multi-Rx changes.  

• The Adaptation Prescription Printout, Prescription Adaptation Report, and Pharmacist Prescription 
Adaptation Notification have all been updated. All adapted Rxs appear in a single boxed section, a "Total 
Adapted Rxs: #" disclaimer is added when more than one is present, and reports with four or more adapted Rxs 
print across two pages. 

This feature is fully supported in English and French. 

[KRL-22768] Dispense Claim screen to support Multiple Rxs 

Feature 

To support creating multiple Rxs from a single adapted Rx, the Doctor drop down has been moved from the main Rx 
Adaptation screen to the Dispense Action screen. This is similar as to how it works for Rx extensions. Indicating the 
pharmacist as the provider on the updated screen associates the same pharmacist as the provider for all the newly 
adapted prescriptions. 

Multi-Receipt printing 

[KRL-24117] Enable Multi-Rx receipt at Pickup/Print receipt workflow 

[KRL-24062] Delivery-order-based auto-detection and deferred receipt logic in action handler 

Feature 

A new option, Print Multi-Rx receipt after pickup (FR: : Imprimer le reçu multi-ordonnances après le retrait), is now 
available on the Pickup workflow under Print Receipt workflow action. When enabled, Kroll automatically prints a 
single consolidated multi-Rx receipt at pickup instead of one individual receipt per prescription, including for 
prescriptions fully covered ($0 patient pays). All other receipt scenarios (fee-for-service, unfills, receipts configured 
before the pickup step) are unchanged. 

This option is disabled by default and has no impact on existing receipt behavior until explicitly enabled. 
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 [KRL-24073]  Pickup engine: per-patient grouping and auto-print call 

Feature 

At the end of each pickup session, Kroll automatically prints one consolidated multi-Rx receipt per patient, even when 
only one prescription is picked up. For work orders with multiple patients, a separate receipt is printed per patient. If 
the receipt fails to print, the pickup is not affected; staff can reprint via the patient's Transaction profile using Extra 
Functions > Print multi-Rx receipt. 

Tax Localization 

[KRL-23475] Import Tax Definitions  

Feature 

Kroll now supports importing tax reference data from Central Maintenance. This includes tax definitions, tax 
categories, tax provinces, patient tax exemptions, tax matrix rules, store tax links, and localized tax display values. 

• Impact: This establishes the tax data foundation in Kroll. Tax behavior depends on the imported CM/KCM 
configuration, but this story does not by itself apply tax to user workflows.  
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• Action Required: Before tax workflows are validated, tax data must be exported from CM/KCM and 
successfully imported into Kroll. 

The following screens have been updated:  

•  On the File > Configuration > Store > General tab, the Tax section has been replaced with an Edit Tax 
Information button.  

  

• Store sales tax information is now modified in the following dialog box:  
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[KRL-23720]  Tax Configuration Integration for Patient, Drug, and Pricing Strategy Entities 

Feature 

Kroll has been updated to store tax-related configuration values on core records used for tax determination. This 
includes patient tax exemption information and tax category assignment for drugs and mixtures. 

• Impact: Tax calculation depends on these setup values. For example, a patient exemption or a drug/mixture 
tax category may affect whether tax applies in supported workflows. 

• Action Required: Stores and support teams should confirm that tax categories and patient tax exemptions 
are configured correctly before validating tax outcomes. 

• The following screens have been updated:   

• A Tax Exempt menu has been added to the Other tab of the Patient card.  
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• A Tax drop-down menu has been added to the Drug card. The menu is populated with contents of the Tax 
Category table (from KCM).  

 

• A Tax Category drop-down menu has been added to the Drug Mixture card. The menu is populated with 
contents of the Tax Category table (from KCM).  
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• An Rx Status section has been added to the New Pricing Strategies Exception tab (from the main menu 
choose Edit > Plans/Pricing and select a plan, then select the Subplan tab and Pricing Strategies 
Exception tab below that then click Ins to add a new exception).  Options include Any Rx Status, 
Prescription Rx, Non-Prescription Rx, and Fee For Service.  

[KRL-23721] AR Tax Infrastructure enhancements for calculation and storage 

Feature 

Accounts Receivable has been updated to support tax calculation, storage, and display for applicable AR 
transactions. Tax details can now be retained and displayed for AR invoices and AR details. 

New AR payments cannot have tax newly calculated or applied. If historical or converted AR payment records already 
contain tax information, those tax details are preserved for audit/history purposes. 

When Tax Province is set to International, no tax is calculated and AR tax display should show No Taxes. 

• Impact: AR transactions can now reflect tax details where applicable, while preserving existing historical tax 
information. 

• Action Required: Users should review AR tax displays where tax applies, and confirm that new AR 
payments are not being taxed. 

To support this functionality, the following changes have been made: 
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• A Tax field has been added to the AR Detail tab to indicate the total tax amount. The Tax Type column has 
been moved to the end of the grid.  

 

• The Tax Type drop-down has been removed from the AR Detail Form. and a Tax section has been added.  

 

• A Tax column has been added to the AR Invoices tab. 

 

• The Tax1 and Tax2 fields on the AR Invoice Form have been replaced by a Tax field and a Total field. Hover 
a mouse over the Tax field to see a tooltip that indicates the type of tax that was applied. Tax and Tax Type 
columns have been added to the AR Detail.  
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• The Tax1 and Tax2 fields on the Make AR Payment screen have been replaced by a Tax field. When the 
payment Type is Refund or Store Credit, a Taxes section has been added below the Comment field.  

 

• The Tax1 and Tax2 fields on the AR Payment Detail screen have been removed. A Tax field contains the 
total of taxes.   
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• The Reconciled checkbox has been removed from the Invoice Reconciled screen. 

 

• The Tax1 and Tax2 fields have been replaced by a single Tax field on the Consolidate Invoices Form.  
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• The Tax1 and Tax2 fields have been replaced by a single Tax field on the AR Invoice Form. A tooltip 
indicates the type of taxes paid. The Total field has been moved under the Tax field. Tax and Tax Type 
columns have been added to the AR Detail grid.  

 

[KRL-24353] Enhancements to AR Tax Reporting 

Feature 

The Taxes parameter on the Options tab of the following reports has been updated due to changes to AR/Invoices:  

• Reports > Patient > Ar Taxes Breakdown Report  

• AR > Print Statement  

• Patient > AR Profile > Invoices > Print Invoice   

• Utilities > AR > Print AR Activity Report   

AR Payment Details Report has been removed.  
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[KRL-23722] Enhancements to Delivery Order tax infrastructure and reporting 

Feature 

Delivery Orders have been updated to support tax handling for delivery charges and delivery order package items. 
Delivery Order screens and reporting now support tax-related values such as Category, Province, Exemption, 
Subtotal excluding tax, Tax, and Total including tax. 

When Tax Province is set to International, Delivery Order taxes calculate as No Taxes. 

• Impact: Delivery-related charges can now follow the same tax structure as the rest of the tax implementation. 
Delivery charges and package items may be taxed differently depending on configuration. 

• Action Required: Users should review Delivery Order totals and tax breakdowns when delivery charges or 
package items are present. 

 

The following screens were updated to support this change:   

• TheTax type, HST, Total Item Value, Total Delivery Order Value, and Total Patient Pays + Charge have 
been removed from the Delivery Charge section of the Delivery Order Form. The following fields have 
been added: Category (menu), Subtotal, Taxes,  Province, and Exemption.  

Hover the mouse over the Total field to view a breakdown of Tax Amounts.  
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The Package Items grid now contains a single Tax column. Hover the mouse to view a breakdown list of 
applied tax components.  

• The Tax Type and HST fields have been removed from the Add/Edit Manual Delivery Order Package 
Item screen. A new Taxes section displays Category, Province, and Exemption, with a breakdown matrix of 
applicable taxes and a total.  
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• A Delivery Order Defaults section has been added to the Store Configuration – Delivery tab. This section 
encompasses the pre-existing Default delivery charge field and adds Default Delivery Charge Tax 
Category and Retain completed delivery orders for [x] months fields.  

 

• The Delivery tab of the  Rx Workflow Details screen has been updated to display applicable tax details. The 
Costs/Charges section displays Tax calculated on the delivery charge.  

 

• The Delivery Order Report (Utilities > Delivery Order > View Delivery Order > Print) has been updated 
with consistent tax information 

• The Delivery Invoice Report (Utilities > Delivery Order > View Delivery Order > Print) has been updated 
with consistent tax information 
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[KRL-23723] Rx Tax enablement and configuration 

Feature 

Kroll now supports Rx tax behavior when Rx tax functionality is enabled. Rx tax determination uses CM/KCM tax 
configuration, store tax activation, Rx status/purpose, drug or mixture tax category, patient tax exemption, tax 
province, delivery/pickup logic, and Tax Matrix rules. 

The Fill screen and related Rx pricing displays have been updated to show tax information when tax applies. The Total 
field remains labeled as Total and displays the configured tax short code indicator beside the value when applicable. 
Receipt tax lines display when tax applies and are suppressed when no tax applies. 

Rx tax is not calculated when Tax Province is International. In that case, no Total tax shortcode indicator and no receipt 
tax lines are displayed. 

• Impact: Users may see new tax details in Rx workflows, pricing displays, and receipts when tax applies. Rx 
tax functionality can be controlled through the Kroll-level Tax on Rx configuration option for phased rollout. 

• Action Required: Confirm that Tax on Rx is enabled only for intended pilot environments/stores, and 
validate Rx tax display, receipts, and no-tax scenarios before rollout. 

• The following screens have been updated:  

• New Taxes tab on the F12 – Fill screen. 

 

• New receipt requirements, including if the Tax Province is International / XX, tax lines are not printed on 
that receipt. Otherwise, the receipt includes itemized before and after tax amounts.   

Transfer In/Out (Quebec) 

[KRL-24177] Transfer In/Out Quebec Compliance Enhancements 

Feature 

This release updates the prescription transfer process for Quebec pharmacies to meet Ordre des pharmaciens du 
Quebec (OPQ) requirements. Changes span Transfer In, Transfer Out, and the Rx Transfers Report. The individual 
updates are described in the sections below.   
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• Pharmacist License Number Capture: Mandatory field on Transfer In screen and Transfer Out Report to 
document the transferring pharmacist's license number as per OPQ Regulation (CQLR c P-10, r.23). 

• Packaging Type Documentation: New field to capture and display packaging type (e.g., Vial, CPAK) on both 
Transfer In screen and Transfer Out Report, complying with OPQ Professional Information Bulletin 170. 

• Prescription Expiry Date Display: Transfer Out Report now includes prescription expiry date alongside the written 
date to provide complete prescription dating information. 

• Full and Partial Transfer Support: Users can now choose to transfer either the full prescription authority or a 
partial quantity/refills, with validation to prevent exceeding available quantities or refills. 

• Enhanced Rx Transfers Report: The Rx Transfers Report now supports filtering and reporting on partial transfers 
independently from full transfers, with clear designation on output. 

Implementation Details 

• Transfer Out Process : Users initiating a Transfer Out are now presented with options to perform a Full Transfer 
or Partial Transfer. For partial transfers, the system captures the quantity or number of refills being transferred and 
prevents the transfer of quantities exceeding remaining available amounts. 

• Transfer In Process : The Transfer In screen has been updated to allow users to identify whether they are 
receiving a Full or Partial Transfer and to document the quantity or refills received when applicable. The system 
records this information for audit trails and reporting. 

• DSQ Message Integration : For partial transfers, the system generates appropriate DSQ messages to ensure 
accurate tracking of modified prescriptions in the provincial system. 

Regulatory Compliance 

This release addresses the following regulatory requirements: 

• OPQ Regulation respecting the keeping of records, books and registers (CQLR c P-10, r.23) : Pharmacist 
license number documentation requirements 

• OPQ Professional Information Bulletin 170 (February 2019) : Packaging type and prescription dating 
requirements 

Systems Impacted 

• Kroll 

• DSQ (Provincial System) 
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Migration and Configuration 

Existing Transfer In and Transfer Out processes continue to function with full backward compatibility. The new 
Pharmacist License Number and Packaging Type fields are now mandatory for new transfers to ensure regulatory 
compliance. The Rx Transfers Report includes new filter options to display Full Transfers, Partial Transfers, or Both. 

Administrators should review the system configuration to ensure the new mandatory fields are properly validated and 
that users have been trained on the Transfer Type selection (Full vs. Partial) workflows. 

Additional Notes 

For pharmacies processing partial transfers with temporary prescription modifications, the Kroll system will 
automatically generate the required DSQ messages to maintain synchronization with the provincial system. 
Documentation of transfer type (Full or Partial) is now included on all output reports for complete audit trails. 

[KRL-24344] QC | Enable Partial Transfer 

Feature 

Partial transfer can be enabled or disabled by changing the Allow partial transfers checkbox (File > Configuration > 
Kroll > Configuration).  To enable or disable Partial transfers requires TELUS Health resources.  
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[KRL-24235] Transfer Type – Full vs. Partial 

Feature 

On the Transfer Out screen (from the Patient card, select All Rxs and right-click an Rx. Choose Transfer Rx to 
Another Store), a Transfer Type drop-down menu has been added. Choose Full or Partial.  

 

[KRL-24625] Partial Transfer Out 

Feature 

When a user selects Partial Transfer on the Transfer Type prompt, the Transfer Out Rx(s) screen presents 
additional fields allowing the user to specify the quantity to transfer or the number of refills to transfer. 
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Kroll validates the entered values against the remaining quantity/refills on the Rx record and blocks the transfer if the 
entered amount exceeds what is available. 

Upon confirmation, Kroll generates the Rx Transfer Report based on the information entered on the Transfer Out 
Rx(s) screen.  

Once the Rx Transfer Report is generated, in the background the refill chain is inactivated. An Unfilled Rx link is 
created that has remaining quantity/remaining refills adjusted to reflect the quantity/number of refills partially 
transferred. This link also includes a fully completed Transfer Rx in Details screen/record.  

[KRL-24230] Capture Transferring Pharmacist License Number and Rx Package Type 

Feature 

In the province of Quebec, two new fields appear in the Rx information from other store section the Transfer Rx 
from other store screen: License # and Package Type. 
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The License #, Package Type, and Expiry Date fields are mandatory; a message will appear at the bottom of the 
screen indicating missing content before you can complete the transfer.  

After the Rx is completed, select Modify the Rx and then click on Transfer In Details to review the completed screen. 
You can modify the Rx information from other store, but you cannot blank out the 3 required fields; if you do you won’t 
be able to click OK. If you click Cancel and one of the required fields is blank, it will revert to its previous contents.  

[KRL-24229] Rx Transfers Report changes for Transfer In/Out 

Feature 

To support new Transfer In/Out functionality, the following fields have been added to the Rx Transfer Report in the 
province of Quebec:  

• License # 
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• Transfer type 

• Package type 

• Refill qty 

• Authorized refills 

• Remaining refills  

• Expiry date 

[KRL-24232] Rx Transfer Report changes for Partial Prescription 

Feature 

To support new Partial Transfer functionality, the following fields have been added to the Options tab of the Rx 
Transfers Report in the province of Quebec:  

• Show full transfers 

• Show partial transfers 
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When neither option is checked, the report will default to showing full transfers and will not display the transfer type.  

WKSInfo 

[KRL-23109] Add tracking for "Use .NET 8 Services" Kroll config flag 

Improvement 

Store administrators who have access to KXEnterprise can now track which stores have enabled .NET 8 Services 
through KWin/WKSInfo. 
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Multi-Counsel 

[KRL-21618] One Comment for Multi-Counsel Session 

Feature 

After counselling multiple prescriptions in the Rx Counseling screen (accessible from F9 – Workflow), when you  
click Finalize Counselling, the Rx Counseling dialog box has a new field where you can enter a general comment 
before saving.  

 

These comments are automatically applied to all prescriptions in the multi-counseling session. If a specific 
prescription already has a comment, the Finalize Counselling comments are  appended to each individual comment.   
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[KRL-21621] Visual Indicators in Counselling Queue when Rx has been marked as Picked Up/Delivered 

Feature 

The Rx Counseling screen (accessible from F9 – Workflow) now has a Pickup Status column available. If an Rx in the 
list has the workflow marked as DeliveryComplete, the column will show Picked up; otherwise, it will be blank. You can 
sort by this column header.  



Kroll V10 SP37 Feature Release Notes  29 

 

If the column is not visible, right click and select Change columns, and place a check beside Pickup Status, then click 
OK. To see this column every time the screen opens, right click the table and choose to Make Default Columns.  
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