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Launched on April 30, the Worker Mental Health Support Helpline is a free, confidential mental health support 
service provided by TELUS Health. It is available to small and medium-sized businesses (with fewer than 
200 employees) across Victoria.  

View the programme introduction video	

Read the Minister’s Media Release

Introduction

https://www.loom.com/share/0f3c76f522b44ab3865914ec87193006?sid=d9e93d44-6b04-4adb-8816-74800210b7fa
https://drive.google.com/file/d/1gHV1WNlOKzYauJ8xTnez1eGRrHKIQC70/view
https://drive.google.com/file/d/1gHV1WNlOKzYauJ8xTnez1eGRrHKIQC70/view
https://www.loom.com/share/0f3c76f522b44ab3865914ec87193006?sid=d9e93d44-6b04-4adb-8816-74800210b7fa
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While the service is available to all small and medium-sized businesses in Victoria, it is specially designed to 
reach workers in high priority industries. These include: 

Construction

Transport

Infrastructure

Health

Key features of the Worker Mental Health Support Helpline 

	 Free and confidential support, available 24/7

	 Access to up to four sessions with a professional

	 Support for challenges related to work, family and home life

Aim of the service and target industries
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Digital app – TELUS Health One
As part of the Worker Mental Health Support Helpline, all 
interested parties can access the TELUS Health One App. 
This app not only allows access to click-to-call and chat but 
also contains a rich content library, assessment tools, and 
self-guided Cognitive Behavioural Therapy programs. On the 
TELUS Health One app, users can: 

•	 Click-to-call functionality to book an appointment with a 
clinician

•	 Four self-assessment tools: mental, physical, social and 
financial wellbeing

•	 Access rich content covering all aspects of health

•	 Self-guided Cognitive Behavioural Therapy through our 
Care Now program. 

To access the app:
	 Scan the QR code to locate the app 

	 Download from the App Store or Google Play

	 Log in with:

Dedicated landing page
As part of the program, a dedicated landing page has 
been created. This landing enables you to access program 
information and downloadable promotional materials. 

Click here to view the Landing Page

username: vic    password: hello

Digital resources

https://go.telushealth.com/en-au/vic-mental-health
https://go.telushealth.com/en-au/vic-mental-health
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Introductory emails

Instructions

Emails have been created so you can share details of this program with businesses, other industry bodies, or 
colleagues. There are two sets of introductory emails. 

Introductory email – Employer

The introductory email to employers can be used when communicating with Managing Directors, HR and 
People leaders to inform them about the program. The relevant business can then use the introductory emails 
to share the news more widely within the organisation. 

Click here to download the Introductory email to Employers 

Introductory email – Worker 

The introductory email to workers is for managers, CEOs, and people leaders to use when sharing information 
with their staff. It is a good idea to include some of the leaflets in the introductory email as well. The email is 
guidance and can be amended and adjusted to suit your needs or messaging. 

Click here to download the Introductory email to Workers

https://docs.google.com/document/d/17dDxRTqIpJzeDFbvekVb8qZhZ3zU6mO0/edit?tab=t.0
https://docs.google.com/document/d/1m7Jzc23Byl2fkppYfQs2m5gUb74JaXMS/edit?rtpof=true&sd=true&tab=t.0
https://docs.google.com/document/d/17dDxRTqIpJzeDFbvekVb8qZhZ3zU6mO0/edit?tab=t.0
https://docs.google.com/document/d/1m7Jzc23Byl2fkppYfQs2m5gUb74JaXMS/edit?rtpof=true&sd=true&tab=t.0
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Promote the service on LinkedIn, Instagram, or Facebook using the provided content. 

Instructions
Use the copy provided to promote the program to your network via social media. We’ve included several copy 
options, allowing you to tailor the copy to suit your needs. Additional options will be added in the coming 
months.

Please tag TELUS Health so we can like and share.

Click here to download the social media posts 

Social media

https://docs.google.com/document/d/1JwszuSH5AukQsbR52qHGXAS5-63IXOvD/edit?tab=t.0
https://docs.google.com/document/d/1JwszuSH5AukQsbR52qHGXAS5-63IXOvD/edit?tab=t.0
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Flyers

Instructions

Flyers can be used in email communication, as physical printed collateral, and displayed on the wall to promote 
the program. The flyers include more details about the service and where the Worker Mental Health Support 
Helpline can help, offering useful additional information.

Posters

Instructions

Display these posters in your workplace to raise awareness about the Worker Mental Health Support Helpline. 
There are numerous posters available for different industries, so choose the one that is most suitable for you.

Click here to download the programme flyers and posters

Posters and flyers

https://drive.google.com/drive/folders/1p0XaBW_aHHA2hAKlEZm8tVvZpapGPVXJ
https://drive.google.com/drive/folders/1p0XaBW_aHHA2hAKlEZm8tVvZpapGPVXJ
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Instructions
Use these signature tiles at the bottom of your email to highlight the Worker Mental Health Support Helpline. 
There are numerous posters available for different industries, in addition to non-industry-specific posters. 

Click here to view & download the signature banners

Instructions

1. Save the banner image to your computer

2. Open your email settings/preferences

3. Locate the "Signature" or "Email signature" section

4. For Outlook: File > Options > Mail > Signatures

5. For Gmail: Settings (gear icon) > See all settings > General > Signature

6. Add the banner image to your signature:

7. Click the "Insert Image" button

8. Select the saved banner image

9. Once inserted, click on the image

10. Add the hyperlink: https://go.telushealth.com/en-au/vic-mental-health

11. Click "Save" or "Apply" to update your signature

Signature banners

Free and confidential 24/7 support 
for Victorian workers
Call the Worker Mental Health Support Helpline

Available to Victorian employees at businesses with less than 200 staff.

1800 318 421

Free and confidential 24/7 support 
for Victorian workers
Call the Worker Mental Health Support Helpline

Available to Victorian employees at businesses with less than 200 staff.

1800 318 421

https://drive.google.com/drive/folders/1gWQoq-OCON4AKKYQ0YEbusss7bWB8alh
https://drive.google.com/drive/folders/1gWQoq-OCON4AKKYQ0YEbusss7bWB8alh


Thank you for helping us promote this important 
initiative. By working together, we can make mental 
health support more accessible for Victorian workers. 

Thank you


