How to activate
your account.

Gain access to your very own personal health and
wellness resource that you can keep in your back pocket.
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Let's get your account set up! In what province do you currently reside? There are several ways to get a TELUS Health

Virtual Care account. How do you plan to sign
We need this information in order to connect w?

you with a clinician licensed to practice

medicine in your province.

I'm eligible through my group or
Province individual health plan
= Why do you need my email? >
.

First, we'll need your email address:

Email Addross

[=]

I'm eligible as a student

I'm looking into purchasing my own
membership to TELUS Health Virtual
Care

[=]

I'm not sure

telushealth.com/vcportal

Scan the QR code above or Enter the email you Enter your province. Select your eligibility.

visit telushealth.com/vcportal would like to use to set up
and click on the “Create your your account.
account” button.
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Welcome to TELUS Health Virtual ¢
Sign up Sign up Sign up Care
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We'll need to verify your eligibilty. Enter your group number and your personal Good news! Your account is eligible for a &
coverage identifier supplied by your plan TELUS Health Virtual Care membership. ’4\'{
Your plan provider could have either provided provider. To verlty your identity, we'll send you a —# TELUS Health -
»
”

welcome email with an activation link.

us with your email address or provided you
with your group number. Group Number
Organization has invited

I'll enter the email associated you to TELUS Health

with my health plan Personal Coverage Identifier
Virtual Care.

il onterimy,oroup qumber YYou now have 24/7 access to friendly,
experienced health care professionals,right

Show me a list of eligible health plan on your phone or computer. You can
providers
Continue

connect to the app whenever you need
care, wherever you are, and use encrypted
text or video to address health questions
and issues as they come up.

To activate your TELUS Health Virtual Care
account, please click below.

Activate your account

Have a quick health or wellness
question?

—— Need a preggription refil2 Want to avoid
Get your unique Receive an email to
activation link. validate your address.

H

Enter your Group Number:

Select the option to enter
your group numbers.

and Personal Coverage Identifier:

=7 TELUS Health


https://telushealth.com/vcportal
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TELUS Health
Virtual Care

S —
Download TELUS Health
Virtual Care on the App Store

or Google Play.
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Profile

General Information
Email Address
Contact Information

Medical History

Security

Password

Details

Logonandsetup
your profile under the
profile tab
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Details
, . >
Manage Family PY
>
>
Receipts 5
>
FAQ 5
Contact Us R
>
Terms of Use 5
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Under the profile tab,
select “Manage family”.
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Welcome, Emma

2417 Virtual Care across Canada

ceED

Connect with a member of our care team
who will assess your needs and guide you
to the most appropriate resource.

Start a consultation

Discover

B

Primary Care Cold and flu
Help for general quide
health concerns i —
care tips
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Start a consultation from
the home screen as soon

asyouneed care.

Virtual Care membership re-enroliment: web and mobile app.

If you recently switched employers or if your employer switched benefit providers, your TELUS Health Virtual Care account
may now have an inactive membership status. To continue using the service through your new employer, you will have to
re-enroll your account directly on the mobile or web app.

Re-enroll on the app.

®

There is no plan coverage on
this account

You have limited access to our services
but can still iew your consultation
history and documents.

Skip for now

E

Logintothe Virtual
Care app. A pop-up

will notify you that you

do not currently have
active coverage.
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« Plan Details x
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‘This account isn't currently
covered by a plan

TELUS Health Virtual Care services are
only available to members of roup or
individusl health plans.

1 should till e efigible with my
exstng plan

We'll ask you a few questions to verify o
Yo sy st

1 have new coverage to add
You canadd now plan dotais o this @
account without any loss of data.

1want to use Virtual Care
services without coverage o
Find out more about your imited

accoss to sarvices.

E

Click on “Gio to plan
details” and select
‘I have new coverage
toadd”
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Provide your plan coverage
identifiers

Your plan provider coud have either provided
s with your email address or provided you
with your group number.

Which identification method would you like
Vil use the email on my health plan
1l ontor my group number

Select provider from a lst

Confirmyou’re the
primary account holder
and verify eligibility
by choosing “Pll enter
my group number.”
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Enter your group number and
personal coverage identifier

Refer to the documentation provided o you
oy your plan provider.

roup Number

Porsonsi Coverage antier

Whers do

Consult st of aligble providors >

Enter your group
number and personal
coverage identifier.
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Your account is eligible for
new coverage

ou are about to add new coverage from
Company B to your Virtual Care account,
nameGemail.com

Select “Add my
coverage.” Your new
coverage information will
be available under
your account’s Plan
Details section.
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