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Terminology and background 
Certificate: The employee and the linked dependants.

Insured: Any covered individuals (i.e. employee, spouse or child).

Utilization: The number of eligible claims per certificate.

Eligible amount : The cost of the drugs considered eligible by TELUS 
Health. This measure does not take into account any cost sharing (i.e. 
deductible, co-insurance, and maximums). 

Trend : The presented trend is the historical trend.

Note: All insureds of age 64 or less are considered.
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Top 10 
Analyses
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Top 10 drug molecules in 2023 
Top 10 molecules by eligible amount in 2023
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Top 10 therapeutic classes 2023
Top 10 therapeutic classes in 2023 by eligible amount.
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1

Top 5 therapeutic classes in 2008 vs now
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Cholesterol disorders

Ulcers
Blood pressure

Diabetes

Depression

Ranking by % eligible amount
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Diabetes : A deeper dive
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Diabetes: Growth in cost  by age
 19 and Under 20-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64

2023 $6,237,346 $2,031,264 $2,561,061 $3,563,589 $4,846,659 $6,767,881 $10,200,273  $13,658,261 $16,332,032 $15,612,662 

2022 $6,668,916 $2,161,556 $2,784,223 $3,949,899 $5,425,299 $7,403,973 $11,653,974 $15,821,176  $18,620,721 $18,921,615 

2021 $7,124,121 $2,198,299 $2,863,823 $4,280,321 $5,875,682 $8,111,530 $13,119,662 $18,007,259 $21,213,907  $22,075,691 

2020 $7,520,038 $2,316,063 $3,087,744 $4,755,994 $6,482,137  $9,080,241   $14,952,360 $21,095,956 $24,953,422 $25,973,235 

2019 $8,032,638 $2,503,042 $3,254,614 $5,272,194 $7,212,144 $10,161,284 $16,685,098 $24,118,560 $29,012,069 $29,341,768 

2018 $8,291,692 $2,654,739 $3,251,351 $5,431,118 $7,331,994 $10,847,798 $17,557,750 $25,917,836 $31,738,441 $31,285,402 

2017 $8,560,643 $2,657,267 $3,364,620 $5,643,326 $7,704,138 $11,428,511 $18,361,230 $27,879,203 $34,084,458 $33,401,310 

2016 $8,818,508 $2,743,502 $3,498,036 $6,135,232  $8,349,992 $12,595,807 $19,813,471 $30,961,462 $38,211,334 $36,882,910 

2015 $9,523,502 $3,238,238 $3,989,210 $6,930,506   $9,635,084 $14,530,755 $23,112,948 $36,291,778 $45,359,986 $44,406,241 

2014 $9,685,693 $3,355,621 $4,280,014 $7,221,781   $10,575,484 $15,815,922 $25,599,742  $39,175,809 $50,261,834 $50,346,958 

2013 $7,575,310 $2,774,453 $5,038,894 $8,002,113   $12,088,481 $18,078,914 $29,233,768 $44,071,490 $58,457,196 $58,505,059 

2012 $11,084,147 $4,166,074 $6,238,136 $9,525,401   $14,747,398 $21,400,661 $34,869,553 $50,799,217 $68,121,892 $67,912,671 

2011 $11,654,352 $4,882,819 $6,711,758 $10,842,976   $16,820,162 $24,532,550 $39,000,824 $56,862,039 $76,593,577  $76,886,807 

2010 $12,272,729 $5,207,055 $8,032,409 $13,817,256   $21,467,475 $31,935,638 $48,335,505 $70,266,769 $93,237,027 $95,519,432 

2009 $13,575,560 $6,368,705  $11,271,621 $20,185,597   $32,098,407 $47,571,030 $68,276,182  $95,012,824 $118,850,948 $120,737,250 

2008 $13,191,954 $8,111,218   $16,349,047  $30,670,669 $47,240,475 $70,301,443 $94,117,401 $125,611,763 $142,888,586 $142,323,323 
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Options for cost 
management in Diabetes

Step therapy

Prior authorization 
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Diabetes pipeline

Type 1
diabetes

Cagrilintide + Semaglutide 

Tirzepatide (Mounjaro) - commercialized  in 
early 2024

Insulin icodec (Awiqli) - approved March 
2024

Retatrutide (Novel GIP/GLP-1/Glucagon 
receptor triagonist)

Devices : Dexcom 7, Freestyle Libre 3, 
Eversense E3

Type 2
diabetes
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Five fast growing therapeutic classes 
found in Top 10 in 2023

Ranking by % eligible amount
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ADHD : claimants count and cost
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Options for cost 
management in ADHD

Mandatory generic pricing
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2008 2010 2012 2014 2016 2018 2020 20232022
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Weight Control

Cystic Fibrosis

Two of the fastest growing therapeutic classes
Ranking by % eligible amount
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Weight control 2008 to 2023
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Options for cost management 
in weight control

Prior authorization 
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Weight control pipeline 

Anti-obesity

Weight 
management 

associated 
with genetic 

disorders

Cagrilintide + Semaglutide

Tirzepatide – weight control 

Metreleptin (Myalepta)- Leptin replacement therapy for 
patients with generalized lipodystrophy 

Setmelanotide (Imcivree)- MC4 Receptor agonist 
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Key takeaways
• The following therapeutic categories have seen a 

significant drop, falling from the top 5 position in 
2008: cholesterol disorders, ulcers, blood pressure

• The following therapeutic categories have remained 
consistently in the top 10, over the last 15+ years: 
diabetes, inflammatory disease and depression

• Conversely, the following therapeutic classes have 
seen significant growth, over the last 15+ years: 
cystic fibrosis,  ADHD, Skin disorders, cancer, 
multiple sclerosis, and weight control



A focus on 
women’s health 
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Women’s health in 2008 to 2023
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Average age for women’s health female claimant
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Cost per claimant (with age group) 
 19 and Under 20-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64

2023 $126.4 $120.4 $131.0 $156.2 $183.8 $185.6 $178.4 $210.4 $245.7 $270.4 

2022 $131.6 $125.0 $135.7 $162.7 $188.7 $192.5 $182.7 $216.9 $256.8 $276.0 

2021 $136.3 $128.7 $137.8 $165.6 $198.7 $205.4 $190.1 $226.5 $256.1 $264.9 

2020 $140.2 $133.2 $145.5 $179.7 $227.1 $232.4 $200.4 $232.9 $256.7 259.6 

2019 $146.7 $141.1 $154.0 $195.6 $254.7 $258.9 $222.0 $255.0 $277.5 $273.3 

2018 $146.6 $142.3 $158.1 $202.9 $254.3 $264.6 $228.7 $273.5 $288.0 $282.1 

2017 $142.8 $138.6 $154.9 $201.7 $259.5 $260.4 $230.0 $274.9 $298.4 $286.8 

2016 $138.2 $135.2 $153.1 $207.0 $268.0 $270.7 $234.3 $280.8 $301.6 $283.6 

2015 $140.1 $136.3 $151.6 $197.6 $253.9 $271.2 $239.7 $285.1 $308.5 $298.4 

2014 $147.3 $140.4 $156.0 $200.7 $249.8 $262.5 $248.4 $280.8 $306.8 $299.6 

2013 $152.5 $144.3 $163.5 $207.1 $260.9 $276.4 $260.5 $297.3 $321.9 $308.7 

2012 $160.7 $150.2 $170.5 $214.7 $268.2 $283.8 $270.7 $305.9 $327.2 $314.6 

2011 $171.3 $159.4 $174.1 $213.2 $263.7 $292.4 $278.9 $321.7 $339.8 $323.0 

2010 $167.3 $154.2 $168.6 $217.7 $275.7 $296.7 $277.1 $308.8 $326.8 $316.3 

2009 $168.5 $146.4 $164.1 $217.1 $282.8 $291.3 $273.3 $300.7 $306.0 $294.3 

2008 $183.8 $159.2 $176.5 $240.1 $320.3 $320.1 $304.6 $352.9 $352.6 $329.7 

Lowest growth Highest growth
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Endometriosis 
• elagolix (Orlissa) - marketed 2018

• estradiol, norethindrone acetate, relugolix (Myfembree) - 
marketed 2024

Contraception 
• drosperinone, estetrol monohydrate (Nextstellis) - 

marketed 2021 

• etonogestrel (Nexplanon) - marketed 2022 

Addressing an underserved market
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Medications in the pipeline

Sildenafil citrate
• Female Hypoactive Sexual Desire Disorder

Fezolinetant 
• Menopausal vasomotor symptoms

Zuranolone  
• Post partum depression
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Future: Developments in  digital health 

FEMTECH Canada :
Network initiative fully 
dedicated to fostering 

innovation, 
commercialization 
and investment in 
women’s health 
technologies.

Natural cycles app got 
recently approved by 

Health Canada as a form 
of birth control (class ii 

medical device license).

NURX App in the US promises 
the help needed by women to  
take control of their wellbeing by 
delivering convenient, reliable 
and personalized care for their 
most intimate health needs. 
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Increase of government initiatives

Cervical cancer prevention
• INESSS recommendation to replace 

pap test with VPH test

• Extended vaccination for boys for HPV 

National Women's Health Research Initiative: Innovation fund
Biomedical discovery grants will support biomedical research by teams proposing bold 
and innovative research questions in women's health

Operating grants will be launched to support the following areas of women's health:

• Translational research in healthcare diagnostics, therapeutics and devices

• Healthcare implementation research to remove barriers to access to healthcare

Contraceptive coverage 
• Contraceptive services (BC) 

• Pharmacare
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Key takeaways
• Women’s health advancements are growing, in a 

market that was previously under-represented and 
overlooked

• We continue to see growth in claimant count and 
cost and see a concentration of growth in the older 
age groups

• Innovation is not just in the drug space but in 
technology

• Government initiatives continue to increase to 
address this market
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2023: Key results
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Average eligible amount per certificate 2023
Eligible amount : The cost of the drugs considered eligible by TELUS Health. This measure does not take into account 
any cost sharing (i.e. deductible, co-insurance, and maximums). 
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Average eligible amount per claim  2023
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Utilization per certificate 2023
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Key results by region 2023
Canada West Ontario Quebec Atlantic

Eligible annual 
amount per 
certificate.

 $1,262  $905  $1,377  $1,481  $1,530 

Average eligible 
amount per 

claim.
 $83.53  $79.76  $99.74  $71.56  $93.62 

Yearly utilization 
per certificate.    15.1       11.3      13.8     20.7 16.3 
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The specialty split
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Utilization percentage per drug type
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2023 specialty split 
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Specialty drugs versus traditional drugs (2023)
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Options for cost management 
in Specialty space

Prior authorization

Biosimilar switch

TELUS Health Specialty drug program 
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Key takeaways
• Consistent with previous years, a very 

small proportion of claimants are 
responsible for a third of the overall 
spend

• The split between traditional and 
specialty are consistent across the 
country, except in the west, likely driven 
by Pharmacare programs
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The aging population
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The aging population hypothesis
Average age of insured  
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Growth of cost per claimant by age group
Year-to-year growth rate

 19 and Under 20-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64
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Growth of cost per claimant by age group

2023
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Key takeaways
• Average age of the covered population remains 

stable with a small increase to 42 years of age in 
2023

• However, we are seeing higher growth in the 
average cost per claimant in the older population in 
recent years

• Average cost per claimant increases with age and is 
steadily increasing across all age bands for the last 
15 years
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Final thoughts
• Key changes over the last 15 years of 

therapeutic classes

• Interesting developments in Women’s 
health

• Re-baselining for the trending data with 
2023 results

• Re-baseline the specialty space

• Examination of the aging population
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Thank you


